Op¢i uslovi poslovanja

drustva TOV SUD Sava, poduzece za certificiranje, osiguranje kvaliteta i tehnigki nadzor, d.0.0., (u daljem tekstu ,TUV SUD") za slobodno dogovorene
usluge iz nereguliranog podrucja, a posebno aktivnosti koje ukljuéuju ispitivanja i inspekcije, savjetovanje i ekspertska (stru¢na) misljenja

General Terms and Conditions of Business

of TUV SUD Sava, podjetje za certificiranje, zagotavijanje kakovosti in tehniéni nadzor, d.o.o., (hereinafter referred to as "TUV SUD’) governing freely
agreed (=non-regulated) services, in particular activities involving testing and inspection, consultancy and expert opinions

1 Opcéenito

1.1 U skladu sa Statutom, drustvo TUV SUD pruza certifikacijske usluge, tehnicke usluge u
obliku ekspertize, ispitivanja, mjerenja / laboratorijskih usluga i specijalistickih obuka.

1.2 Klijent prihvata Opce uslove poslovanja i cjenik, vazece u trenutku naruéivanja. Odstupanja
pojedinih narucilaca od Opcih uslova poslovanja ne mogu se priznati, izuzev ako su prethodno
potvrdena u pisanom obliku.

1.3 Dodatni sporazumi, saglasnosti i druge izjave zaposlenih u drustvu TUV SUD, ili eksperata i
vanjskih izvrilaca drustva TOV SUD, su obavezujuci samo ako su potvrdeni izricito u pisanoj
formi od strane TUV SUD. To se odnosi i na izmjene ovih Opéih uslova poslovanja.

2 Izvr$enje narudzbe (ugovora)

2.1 Osim ako nije drugadijle dogovoreno, drustvo TUV SUD sprovodi usluge u skladu sa
propisima koji su vazili u vrijleme preuzimanja narudzbe (stupanja na snagu ugovora). Drustvo
TUV SUD ima pravo da samostalno utvrduje metode i vrste ispitivanja i analiza, pod uslovom da
prethodno nisu zakljuceni drugi aranzmani ili ako predmetni zakoni ne zahtijevaju drugacije.
Drustvo TUV SUD c¢e prihvacene narudzbe (ugovorene usluge) provesti i struéna misljenja dati
u skladu sa najsavremenijim priznatim tehnikama i - ukoliko u pisanoj formi nije drugacije
dogovoreno - na nacin koji je uobi¢ajen za drudtvo. Drustvo TUV SUD ne preuzima nikakvu
odgovornost za ispravnost sigurnosnih programa i sigurnosnih propisa, koji su osnova za
ispitivanja, osim ako nije drugacije dogovoreno izricito u pisanom obliku.

2.2 Drustvo TUV SUD ima pravo da za realizaciju narudzbe (ugovora) angazira podizvodace.

2.3 Utvrdeni obim usluga koje treba obaviti drustvo TUV SUD dat je u pisanoj formi u narudzbi.
U sluéaju da se pri realizaciji narudzbe (ugovora) pokaze neophodnost modifikacije ili
prosirenja definiranog obima posla, oni ¢e biti unaprijed dodatno dogovoreni i dokumentirani. U
ovom slu¢aju, kupac ima pravo da odustane od narudzbe (ugovora), ako zaklju¢i da je
modifikacija ili proSirenje za njega neprihvatljiva. Medutim, u skladu sa odredbama ¢lana 782.
Zakona o obligacionim odnosima BiH, kupac placa dogovorenu naknadu ili, ako nije postignut
dogovor, odgovarajuéi naknadu.

2.4 Certifikacijske usluge TUV SUD ¢ée se smatrati zavréenim predajom odgovarajucih izvjestaja
s audita.

3 Dogovoreni rokovi, kasnjenja, nemogucnost izvrSenja

3.1 Ugovoreni rokovi za realizaciju narudzbe za TUV SUD su obavezujuéi samo ako su izricito
dogovoreni i dokumentirani.

3.2 Ako drustvo TUV SUD svojom krivicom prekora¢i obavezujuéi rok izvrSenja i, s tim u vezi,
nastane kasnjenje, narugilac ima pravo traziti nadoknadu, ako je radi tog zakaSnjenja pretrpio
Stetu. Klijent za svaku navr§enu sedmicu kanjenja ima pravo na naknadu Stete koja proizlazi iz
kasnjenja u iznosu od 1% od vrijednosti ugovora do ukupno 25% od vrijednosti ugovora, koji je
konkretno u zaostatku. Za potrazivanja koja premasuju navedeno vaze odredbe iz tactke 5 ovih
Opc¢ih uslova.

3.3 Ako je narutilac drustvu TOV SUD, zbog kadnjenja realizacije, postavio odgovarajuci
dodatni period i drustvo TUV SUD ne ispuni taj rok, ili ako drustvo TUV SUD ne moze obaviti
uslugu, naru¢ilac moze raskinuti ugovor i - ako druStvo TUV SUD i taj rok ne ispuni zbog
njegove krivice - narugilac moze od drustva TUV SUD umjesto usluge zahtijevati naknadu.
Odnosne odredbe ¢lanova 469., 470., 782. i 783. i Zakona o obligacionim odnosima BiH ¢e se
analogno primjenjivati zajedno sa odredbama ovih Pravila.

4 Garancije

4.1 Garancija TUV SUD se odnosi samo na usluge koje su izricito naru¢ene u skladu s tadkom
2.1. Drugtvo TUV SUD ne preuzima garanciju za ispravnost i rad cjelokupnog postrojenja, u
okviru kojeg su dijelovi koji su predmet struénog misljenja ili testiranja; posebno, drustvo TUV
SUD ne preuzima nikakvu odgovornost za dizajn, izbor materijala i ugradnju testiranih uredaja,
osim ako ta pitanja nisu konkretan predmet ugovora; ali ¢ak ni u ovom slucaju, garantne
obaveze i pravna odgovornost proizvodaca ne mogu se ograniciti ni preuzeti.

4.2 Garantne obaveze drustva TUV SUD moraju biti ogranidene na ispunjenje obaveza u
razumnom roku. Ukoliko dodatno izvodenje nije bilo uspjesno, tj. ako je nemoguce, ili ako je za
klijenta neprihvatijivo, ili ako ih je drustvo TUV SUD neopravdano odbilo ili odlozilo, narugilac
moze, po svom nahodenju, zahtijevati smanjenje cijene ili otkazati ugovor.

5 Odgovornost

5.1 Drustvo TUV"SUD"je odgovorno za $tetu - bez obzira na pravnu osnovu - samo u slucaju
ako je drustvo TUV SUD S$tetu izazvalo namjerno ili grubom nepaznjom ili ako je drustvo TUV
SUD nemarno kréilo bitne ugovome obaveze ("materijalne obaveze"). Drustvo TUV SUD ée biti
odgovorno za Stete nastale u slu¢aju krSenja osnovnih ugovornih obaveza, a koje su u vrijeme
zaklju€enja ugovora bile tipicne i predvidive.

5.2 Ako je drustvo TOV SUD, u sludaju povrede znacajnih ugovornih obaveza u skladu sa
prethodnom tackom 5.1., odgovorno za nesavjesno ostecenje, ima obavezu da plati naknadu
koja je ograni¢ena za svaki pojedinacni slu¢aj kako slijedi:
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1 General

1.1 As laid down in its articles of association, TUV SUD provides certification services, technical
services in the form of expert opinions, tests and inspections, measurements/laboratory services
and specialized training courses.

1.2 The customer shall accept TUV SUD’s General Terms and Conditions of Business and
schedule of fees valid at the time of order placement. Deviating terms and conditions of
business of individual customers cannot be recognized as a matter of principle, unless such
terms and conditions have expressly been confirmed in writing.

1.3 Ancillary agreements, promises and other statements by TUV SUD employees or officially
authorized experts called in by TUV SUD shall only be considered binding if expressly confirmed
by TUV SUD in writing. This shall also apply to any amendments to this clause.

2 Contractual Performance

2.1 Unless otherwise agreed, the contractual services will be rendered in accordance with the
statute law applicable at the time of entry into force of the contract. TUV SUD shall be entitled to
exercise its reasonable discretion in determining the method or type of investigation or
assessment, provided that no conflicting written agreements have been made or that no specific
course of action is required by mandatory law. TUV SUD shall perform the contractual services
and/or prepare expert reports in accordance with the established state of the art and unless
otherwise agreed in writing in the manner customary at TUV SUD. Unless otherwise explicitly
agreed in writing, no responsibility shall be assumed for the correctness of the safety programs
and safety regulations on which the tests and inspections have been based.

2.2 TUV SUD shall be entitled to make use of sub-contractors in the implementation of the
order.

2.3 The scope of contractual activities to be performed by TUV SUD shall be defined in writing
on placement of order. If any modification or extension of the defined scope of order prove
necessary within the context of due performance of the contract, they shall be additionally
agreed upon in advance and in writing. In such cases, customers shall have the right to
withdraw from the contract, if they can no longer be expected to remain a party to the contract in
view of the modification or extension. However, in accordance with the provisions of Article 782
of the Law on Obligations of BiH, the customer shall pay the agreed compensation or, if no sum
has been agreed, a suitable remuneration.

2.4 The certification services of TUV SUD shall be deemed as having been furnished and
completed with preparation of the respective audit reports.

3 Deadlines, Default, Impossibility of Performance

3.1 The deadlines for contractual performance quoted by TUV SUD shall be binding only if this
has been explicitly agreed upon in writing.

3.2 Should TUV SUD, for reasons for which it is to blame, have exceeded a binding deadline for
contractual performance and thus be in default of its contractual obligations, the customer shall
have the right to claim compensation for any damage due to delayed performance.
Compensation shall amount to 1 % of the value of the contract whose performance is delayed
under the terms of the contract for each completed week of delayed performance up to a total of
25 % of the above value. Any further claims for damages shall be governed by the provisions
set out in Section 5 of these Conditions.

3.3 Should TUV SUD’s customer, in the case of delayed performance, grant a reasonable
additional period within which performance is to take place and should TUV SUD fail to observe
this new deadline or ascertain that performance is no longer possible, the customer shall have
the right to withdraw from the contract and — if TUV SUD is at fault - claim damages in lieu of
performance. The respective provisions of Articles 469, 470, 782 and 783 and the Law on
Obligations of BiH shall be applied by analogy with the provisions of these General Terms and
Conditions of Business.

4 Warranty

4.1 Warranty by TOV SUD only covers contractual services with which it has been explicitly
commissioned as per Section 2.1. Warranty regarding the proper condition and overall
functioning of the plants to which the inspected or tested parts belong shall therefore be
excluded. In particular, TUV SUD shall not assume any responsibility for the design, materials
and construction of the examined plants unless these issues have been explicitly included in the
contract. Even if the latter is the case, the warranty and the legal responsibility of the
manufacturer shall be neither restricted nor assumed.

4.2 Any warranty given by TUV SUD shall initially be restricted to supplementary performance to
be completed within a reasonable time limit. Should such supplementary performance fail, i.e.
be impossible or unacceptable for the customer or be unjustifiably refused or delayed by TUV
SUD, the customer shall be entitled, at its discretion, either to a reduction of the price or
rescission of the contract.

5 Liability

5.1 TUV SUD shall only be liable for damages — regardless of their legal basis — if TUV SUD has
caused any damage as a result of an intentional or grossly negligent act or if TUV SUD has
negligently breached a substantial contractual obligation (,material obligation®). In the event that
TUV SUD is in breach of any substantial contractual obligations, TUV SUD shall only be liable
for the damage related to and typically foreseeable under the particular contract at the time of
entering into the contract.

5.2 In the event that TUV SUD is liable under no. 1 above for damages caused as a result of
having breached, by an act of negligence, a substantial contractual obligation, its liability shall
be limited in each single case to:
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500.000,00 € za Stetu na imovini,

250.000,00 € za izgubljenu dobit.

5.3 Drudtvo TUV SUD nece biti odgovorno za bilo kakvu $tetu nastalu kao rezultat krienja
nevaznih obaveza koje nisu utemeljene u ugovoru.

5.4 Znaajne ugovorne obaveze su one Cije ispunjavanje direktno omogucava pravilnu
provedbu Ugovora i na koje se ugovorni partner moze osloniti.

5.5 Iskljucenje odgovornosti definiranih u tatkama 5.1-5.4, odnosno, ograni¢enje odgovornosti
se ne odnosi na nematerijalnu Stetu i na garanciju potrazivanja za dobro funkcioniranje
proizvoda ili za naknadu $tete u skladu sa Zakonom o opcoj sigurnosti proizvoda.

56 Narugilac treba, bez odlaganja, u pisanoj formi, obavijestiti TUV SUD o bilo kojoj
potencijalnoj teti za koju smatra da je odgovoran TOV SUD.

5.7 Ako su potrazivanja za naknadu Stete od drustva TUV SUD iskljuéena ili ograni¢ena, to se
moZe odnositi i na linu odgovornost Clanova statutarnih organa, eksperata i ostalih zaposlenih,
te vanjskog osoblja koje ima ugovor sa drustvom TUV SUD.

5.8 Bez obzira na odredbe u tackama 5.1-5.7, narucilac usluge je duzan da pribavi uobicajeno
osiguranje za direktne ili indirektne Stete.

6 Uslovi placanja, cijene

6.1 Za obraéun usluga vaze iznosi prema cjeniku koji je vazeéi u trenutku realizacije aktivnosti,
osim ako je izricito dogovorena fiksna cijena ili drugi osnov za izratun.

6.2 Drustvo TUV SUD moze traZiti razumne avanse za troskove i / ili ispostaviti parcijalne
fakture za ve¢ izvrene usluge. Nije nepohodno da se ovi parcijalni ra¢uni moraju oznaciti kao
takvi. Ispostavijeni radun ne znaci da je drustvo TUV SUD sa tim radunom u potpunosti
obracunalo narudzbu.

6.3 Iznos koji je obracunat u skladu s tackom 6.2 i / ili finalnim racunom, nakon primopredaje
posla mora biti naplativ u roku od 15 dana od dana fakturiranja, osim ako nije zaklju¢en poseban
sporazum u pisanoj formi. U sluéaju da Klijent kasni s placanjem, drustvo TUV SUD ima pravo
da od klijenta zatrazi kamatu na neplaceni iznos rauna u iznosu propisane stope zatezne
kamate. Ako je rok placanja ugovoren prema kalendaru, smatra se da je narudilac u zaostatku
kad je rok otplate istekao. Ova stavka ni u kom sluCaju nece biti u koliziji sa odnosnim
odredbama Zakona o obligacionim odnosima BiH. U periodu kanjenja placanja od strane
narucioca, drustvo TUV SUD ima pravo da odbije novu narudzbu od ovog klijenta do otplate
cjelokupnog duga.

6.4 U obracunati iznos dodaje se porez na dodanu vrijednost u vazecem zakonskom iznosu.
Porez na dodanu vrijednost se pri ispostavljanju ratuna iskazuje posebno.

6.5 Prituzbe na radune drustva TUV SUD se moraju priloZiti u pisanoj formi s obrazlozenjem u
roku od maksimalno 14 dana od prijema racuna.

6.6 Ukoliko narucilac kratkoroéno otkaZe ili odgodi narudzbu u periodu do osam sedmica od
unaprijed odredenog datuma izvodenja usluge, TUOV SUD moze zaracunati narugiocu dodatne
tro8kove, koji su drustvu TUV SUD nastali zbog tog otkazivanja / odgadanja.

6.7 U slugaju otkazivanja narudzbe audita prije isteka vazenja certifikata, drustvo TUV SUD
moZe naruciocu zaracunati 15% preostale vrijednosti narudzbe. U slu€aju kad se potvrdena
ponuda otkaze u periodu izmedu 2 sedmice i 2 mjeseca prije roka za naredni audit ili datuma
odredenog za audit, drustvo TUV SUD moze naruciocu zaratunati 30% od preostale vrijednosti
narudzbe; 70% ako se potvrdena ponuda otkaZe za manje od dvije sedmice od tog roka i 100%
u sluéaju otkaza potvrdene ponude na ciljni datum ili na datum odreden za audit.

7 Tajnost, autorska prava, zastita podataka

7.1 Kopije pisanih materijala, koji se daju na pregled drustvu TOV SUD, a koji su vazni za
realizaciju narudzbe, drustvo TUV SUD smije preuzeti u svoje datoteke.

7.2 Ukoliko se, kao dio izvrSenja narudzbe, izraduju izvjestaji o auditu, ekspertize, rezultati
ispitivanja, proraduni i sliéno, koji su predmet zatite autorskih prava, drustvo TUV SUD
dodjeljuje naruciocu neprenosivo pravo upotrebe, ako je to potrebno kao svrha ugovora. Ovaj
transfer autorskih prava eksplicitno ne ukljucuje prijenos bilo kojih drugih prava, pri ¢emu
narucilac nema pravo mijenjati izvjeStaje s audita, ekspertize, rezultate ispitivanja, proracune i
sliéno i koristiti ih izvan svoje firme. Za bilo koje objavljivanje i umnoZzavanje u komercijalnu
svrhu potrebno je prethodno dobiti pismeno odobrenja od drustva TUV SUD.

7.3 Zaposleni u drustvu TUV SUD i njeni vanjski ugovori saradnici ne¢e bez dozvole otkriti
poslovne odnose i okolnosti, koje saznaju pri obavljanju aktivnosti kod naru¢ioca, neovlastenim
osobama, niti ¢e ih upotrebljavati izvan izvrSenja narudzbe.

7.4 Drustvo TUV SUD moze Guvati, obradivati i upotrebljavati osobne podatke narugioca radi
pravilnog izvodenja naruc¢enog posla i za svoje potrebe. Za ove svrhe za obradu podataka mogu
se upotrebljavati i elektronski uredaji. Da bi se ispunili zahtjevi za sigurnost podataka iz ¢lana
11. Zakona o zaétiti liénih podataka BiH, drustvo TUV SUD je usvajilo tehnicke i organizacijske
mjere kako bi se osigurala sigurnost baze podataka i obrade podataka. Zaposleni koji se bave
obradom podataka, duzni su postivati odredbe Zakona o zaétiti licnih podataka BiH i strogo se
pridrzavati odredbi o zastiti li€nih podataka.

8 Nadlezni sud, mjesto izvr§enja, vazeéi zakoni

8.1 Nadleznost suda za izvréenje potrazivanja za obje strane je sjediste TUV SUD, ako su
ispunjeni uslovi za postizanje sporazuma o nadleznosti (prorogacijski sporazum).

8.2 Mjesto izvrienja za sve obaveze iz ugovora je sjediste drustva TUV SUD.
8.3 Ugovorni odnosi i svi pravni odnosi iz istog ¢e se iskljucivo primjenjivati i tumaciti u skladu sa
zakonima FBiH i BiH, bez obzira $to su njegove odredbe u sukobu sa pravilima Zakona o

medunarodnom privatnom pravu i postupku i UN Ugovor o medunarodnoj prodaji robe (Becka
konvencija) koji se izricito iskljucuje.

9 Podrucje primjene, ostalo

9.1 Ovi Opéi uslovi poslovanja vaze za sve subjekte, privatne i javne, osim ako zakonom nije
drugacije odredeno.
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500,000.00 EUR for property damage,

250,000.00 EUR for economic loss.

5.3 TUV SUD shall not be liable for any damages caused as a result of a negligent breach of a
non-substantial contractual obligation.

5.4 “Substantial contractual obligations” are those obligations which are deemed to be
prerequisites for proper performance of a contract and upon the observance of which the
customer has generally relied and may rely.

5.5 The liability exemption contained in Section 5.1-5.4 and/or the liability limits shall not apply to
damage to life, person, or health; nor shall it apply for claims under a warranty or claims based
on the General Product Safety Act.

5.6 Any person making claims under this contract shall without delay inform TUV SUD in writing
about any potential damage for which TUV SUD could be liable.

5.7 If claims for damages against TUV SUD are excluded or limited, this shall extend to any
personal liability of any statutory organs, experts, miscellaneous employees, vicarious agents or
any other auxiliary personnel of TUV SUD.

5.8 Notwithstanding the above provisions, the customer shall be obliged to obtain standard
insurance cover for direct or indlirect damage.

6 Terms of Payment, Prices

6.1 Unless a fixed price or other calculation basis has been explicitly agreed upon, services shall
be billed in accordance at the prices valid at the time of performance.

6.2 Reasonable advance payments may be requested and/or partial invoices covering services
already rendered may be made out. Partial invoices need not be designated as such. The
receipt of an invoice does not mean that the order has been billed completely by TUV SUD.

6.3 Unless otherwise agreed, the remuneration invoiced in accordance with Section 6.2 and/or
via the final invoice after acceptance of work shall be due for payment within 15 days upon
invoicing. In cases involving default of payment by the customer, TUV SUD shall be entitled to
charge interest on the outstanding invoice amount to the legal penalty rate level. If a specific
period of payment is agreed upon, the customer shall be in default of payment upon expiry of
this period. This paragraph shall not, in any way, be in conflict with the relevant provisions of the
Law on Obligations of BiH. In cases involving default of payment by the customer, TUV SUD
shall be entitled to refuse any additional orders by this customer until full repayment of all
outstanding amounts.

6.4 The remuneration shall be subject to the value added tax at the applicable statutory rate.
The amount of value added tax shall be shown separately on the invoice.

6.5 Any objections to invoices must be made in writing to TUV SUD within a 14-day preclusion
period after receipt of invoice, with reasons stated.

6.6. In cases involving short-term cancellation or postponement of ordered services within eight
weeks in advance of the scheduled performance date, TUV SUD reserves the right to charge
the customer any additional costs incurred by TUV SUD in connection with such
cancellation/postponement.

6.7. In cases involving termination of the certification contract prior to expiry of the respective
certificate, TUV SUD reserves the right to charge 15% of the remaining contract value to be
invoiced. We reserve the right to charge 30% of the remaining contract value, if the contract is
terminated between 2 months and 2 weeks before the target date for the next audit or the date
set for the audit; 70% if the contract is terminated 2 weeks or less before this date, and 100% in
the case of contract termination on the target date or the date set for the audiit.

7 Secrecy, Copyright, Data Protection

7.1 TOV SUD shall have the right to copy and file any written documents submitted for perusal
which are important for performance of the order.

7.2 In as far as audit reports, expert opinions, test results, calculations and the like that are
protected by copyright are prepared within the scope of contractual performance, TUV SUD
shall grant the customer a simple, non-transferable right of use, if this is required by the
underlying purpose of the contract. This transfer of copyright explicitly shall not include the
transfer of any other rights; the customer shall, in particular, not be entitled to change (process)
or use audit reports, expert opinions, test results, calculations and the like outside its business.
Any publication or duplication for marketing purposes shall require TUV SUD’s prior consent in
writing.

7.3 TUV SUD, its employees, and the expert engineers called in by TUV SUD shall not, without
authorization, disclose or turn to use any business or company circumstances of which they
become cognizant during their activities.

7.4 TUV SUD shall store, process and use customer personal data for the proper
implementation of the order and for its own purposes. To this end, TUV SUD will also use
automated data processing systems. In order to meet the data protection requirements outlined
in Article 11 of the Law on Protection of Personal Data of BiH, TUV SUD has taken technical
and organisational measures to ensure the security of its data and data processing operations.
The employees engaged in data processing are bound by the Law on Protection of Personal
Data of BiH and are expected to observe all data protection regulations strictly.

8 Jurisdiction, Place of Performance, Applicable law

8.1 In as far as the prerequisites for the prorogation of jurisdiction (prorogation agreement) have
been fulfilled; the place of jurisdiction for the assertion of claims by both contractual partners
shall be the domicile of TUV SUD.

8.2 Place of performance for any obligations arising out of the contract shall be the domicile of
TUV SUD.

8.3 The contractual relationship and all legal relations arising from it shall be exclusively
governed by, and construed in accordance with the laws of Federation of Bosnia and
Herzegovina and Bosnia and Herzegovina, without regard to its regulations of the Private
International Law and Procedure Act on the conflict of laws and the UN Treaty on the
International Sale of Goods (Vienna Convention) which shall be expressly excluded.

9 Scope of Application, Miscellaneous

9.1 These General Terms and Conditions of Business shall apply to all law entities, private and
public, unless otherwise established by law.
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